
Terms of Use 
Welcome to the JACK’S® Web site. The information provided on this site is for 
general informational and educational purposes only. Please read and review 
these Terms of Use carefully before accessing or using this Web site. By 
accessing or using this site, you acknowledge that you have read, 
understood and agreed to the Terms of Use Agreement. If you do not agree 
to the Terms of Use, you may not access or use the site. 

1. Use of Web site. The information provided on this site is for general 
informational and educational purposes. Certain sections of this Web site are 
intended for particular audiences including JACK’S® employees, customers 
and shareholders, as well as members of the health care community and the 
general public. Your access to and use of the information contained in the 
Web site is subject to this Terms of Use Agreement. By accessing and using 
this Web site, you accept, without limitation or qualification, this Terms of 
Use Agreement. 

2. Content. JACK’S® will use reasonable efforts to include accurate and up-to-
date information on this Web site but makes no warranties or 
representations of any kind as to its accuracy, currency or completeness. 
You agree that access to and use of this Web site and the content thereof is 
at your own risk. JACK’S® disclaims all warranties, express or implied, 
including warranties of merchantability or fitness for a particular purpose. 
Neither JACK’S® nor any party involved in creating, producing or delivering 
this Web site shall be liable for any damages, including without limitation, 
direct, incidental, consequential, indirect or punitive damages, arising out of 
access to, use of or inability to use this Web site, or any errors or omissions 
in the content thereof. This limitation includes damages to, or for any 
viruses that infect, your computer equipment. 

3. Indemnification. You agree to indemnify, defend and hold harmless 
JACK’S®, its officers, directors, employees, agents, suppliers and third party 
partners from and against all losses, expenses, damages and costs, 
including reasonable attorneys' fees, resulting from any violation by you of 
these Terms of Use. 

4. Privacy. JACK’S® respects the privacy of its Web site users. Please refer to 
JACK’S® Privacy Policy that explains users' rights and responsibilities with 
respect to information that is disclosed on this Web site. 

5. Third Party Web sites and Links. This Web site may contain links or 
references to other Web sites maintained by third parties over whom 
JACK’S® has no control. Such links are provided merely as a convenience. 
Similarly, this Web site may be accessed from third party links over whom 
JACK’S® has no control. JACK’S® makes no warranties or representations 
of any kind as to the accuracy, currency, or completeness of any information 
contained in such Web sites and shall have no liability for any damages or 
injuries of any kind arising from such content or information. Inclusion of 
any third party link does not imply an endorsement or recommendation by 
JACK’S®. 



6. Medical Information. This Web site may contain general information 
relating to various medical conditions and their treatment. Such information 
is provided for informational purposes only and is not meant to be a 
substitute for advice provided by a doctor or other qualified health care 
professional. Patients should not use the information contained herein for 
diagnosing a health or fitness problem or disease. Patients should always 
consult with a doctor or other health care professional for medical advice or 
information about diagnosis and treatment. 

7. Forward Looking Statements. This Web site contains forward-looking 
statements about JACK’S® financial and operating performance, business 
plans and prospects, in-line products and products in development that 
involve substantial risks and uncertainties. Actual results could differ 
materially from the expectations and projections set forth in those 
statements. Such risks and uncertainties include, among other things, the 
uncertainties inherent in pharmaceutical research and development; 
decisions by regulatory authorities regarding whether and when to approve 
drug applications and supplemental drug applications as well as their 
decisions regarding labeling and other matters that could affect the 
availability or commercial potential of JACK’S® products; competitive 
developments; the ability to successfully market both new and existing 
products; challenges to the validity and enforcement of JACK’S® patents; 
trends toward managed care and health care cost containment; 
governmental laws and regulations affecting health care, including without 
limitation regarding pharmaceutical product access, pricing and 
reimbursement; and general economic conditions, such as interest rate and 
foreign currency exchange rate fluctuations. JACK’S® assumes no obligation 
to update any forward-looking statements as a result of new information or 
future events or developments. 

8. Non-Confidential Information. Subject to any applicable terms and 
conditions set forth in our Privacy Policy, any communication or other 
material that you send to us through the Internet or post on a JACK’S® Web 
site by electronic mail or otherwise, such as any questions, comments, 
suggestions or the like, is and will be deemed to be non-confidential and 
JACK’S® shall have no obligation of any kind with respect to such 
information. JACK’S® shall be free to use any ideas, concepts, know-how or 
techniques contained in such communication for any purpose whatsoever, 
including but not limited to, developing, manufacturing and marketing 
products. 

9. Trademarks. All product names, whether or not appearing in large print or 
with the trademark symbol, are trademarks of JACK’S®, its affiliates, 
related companies or its licensors or joint venture partners, unless otherwise 
noted. The use or misuse of these trademarks or any other materials, 
except as permitted herein, is expressly prohibited and may be in violation 
of copyright law, trademark law, the law of slander and libel, the law of 
privacy and publicity, and communications regulations and statutes. Please 
be advised that JACK’S® actively and aggressively enforces its intellectual 
property rights to the fullest extent of the law. 



10. Copyrights. The entire contents of this Web site are subject to copyright 
protection. Copyright © 2008 JACK’S® International Corporation. The 
contents of JACK’S® Web sites may not be copied other than for 
noncommercial individual reference with all copyright or other proprietary 
notices retained, and thereafter may not be recopied, reproduced or 
otherwise redistributed. Except as expressly provided above, you may not 
otherwise copy, display, download, distribute, modify, reproduce, republish 
or retransmit any information, text or documents contained in this Web site 
or any portion thereof in any electronic medium or in hard copy, or create 
any derivative work based on such images, text or documents, without the 
express written consent of JACK’S®. Nothing contained herein shall be 
construed as conferring by implication, estoppel or otherwise any license or 
right under any patent or trademark of JACK’S®, or any third party. 

11. Void Where Prohibited. This Web site and its contents are intended to 
comply with the laws and regulations in the U.S. Although the information 
on this Web site is accessible to users outside of the U.S., the information 
pertaining to JACK’S® products is intended for use only by residents of the 
U.S. Other countries may have laws, regulatory requirements and medical 
practices that differ from those in the U.S. This site may link to other sites 
produced by JACK’S® various operating divisions and subsidiaries, some of 
which may be outside the U.S. Those sites may have information that is 
appropriate only to that particular originating country. JACK’S® reserves the 
right to limit provision of its products or services to any person, geographic 
region or jurisdiction and/or to limit the quantities or any products or 
services we provide. Any offer for any product or service made on this Web 
site is void where prohibited. 

12. Governing Laws. This Terms of Use Agreement and your use of the Web 
site shall be governed by the laws of the United States of America and the 
State of Tennessee without regard to its conflicts of laws principles. Any 
legal action or proceeding related to this Web site shall be brought 
exclusively in a federal or state court of competent jurisdiction sitting in 
Tennessee. 

13. Miscellaneous. If any provision of this Agreement is held to be unlawful, 
void or unenforceable, then such provision shall be severable without 
affecting the enforceability of all remaining provisions. JACK’S® reserves the 
right to alter or delete materials from this Web site at any time at its 
discretion. 

 

Copyright © 2008 JACK’S®  All rights reserved. This information is intended only 
for residents of the United States. 

The product information provided in this site is intended only for residents of the 
United States. 

The products discussed herein may have different product labeling in different 
countries. 



Privacy Policy 
 
This site is owned by JACK’S®.  We think your privacy is important. Please read 
this section to learn more about our philosophy and Privacy Policy. We understand 
that the protection of privacy is a major concern to many of Internet site users; 
therefore, we are working hard to gain your trust by selling only the highest quality 
products, and we want to do everything reasonably possible to keep your trust. To 
build on our relationship, we want you to understand a little bit about how our 
Internet site interacts with visitors and how we will use any information gathered 
when you visit our site.  This Privacy Policy will tell you about our practices 
regarding the collection, use and disclosure of information provided by you via this 
site.  Please read this Privacy Policy in its entirety before using or submitting 
information to this site.  The site is intended for use by residents of the United 
States. 

Your Consent 
By using this Internet site, you agree to the terms of this Privacy Policy.  Whenever 
you submit information via this Internet site, you consent to the collection, use and 
disclosure of the information you provided in accordance with this Privacy Policy. 

Children 
Parents should always supervise their children while online. This Internet site is not 
designed nor intended for children under the age of thirteen (13). So that we may 
comply with the Children's Online Privacy Protection Act, we ask that children under 
the age of thirteen (13) not provide any personal information on this Internet site.  
We will not knowingly collect personally identifiable information via this site from 
visitors of this age group. 

Registration 
In order for you to receive certain benefits of our site you may first be asked to 
supply personally identifiable information in order for you to benefit from the 
specific features (such as newsletter subscriptions, resume submissions, or 
collaboration efforts) or to participate in a particular activity (such as promotions, 
surveys or polls).  You will be informed what information is required and what 
information is optional.  We want to supply you with information that benefits you 
and the more relevant information we have about you the better we are able to do 
this. 

Please contact us via the Ask Jack page using the Contact Us instructions to 
update or correct your personally identifiable information that is in our possession, 
or to delete your information from our contact list. 

Types of Information Gathered 
The owners of this Internet site may gather the following types of information: (1) 
information given voluntarily while using a feature of this Internet site, for example, 
during a registration process; (2) information gathered as a result of voluntary 
participation in a survey or poll, or when communicating with our webmaster or 
customer service team members; (3) information gathered automatically when 
visitors visit our site; and (4) passive information collection (that is, gathered 
without your actively providing the information) using various technologies, such as 



cookies, Internet tags or web beacons, and navigational data collection (log files, 
server logs, and/or clickstream).   

Surveys and Polls 
From time to time, the owners of this Internet site may ask users to participate in 
voluntary surveys and polls. As a part of this process you may be asked to supply 
personal information such as demographic information and lifestyle preferences. 
These surveys will be strictly voluntary and you can choose to disclose this 
information or not. 

Cookies 
The owners of the Internet site may automatically receive and record information 
on our server logs from your browser, which may include your IP address, cookie 
information, session time, click path analysis, and the pages you request.  

An Internet Protocol (IP) address is a number assigned to your computer by your 
Internet service provider that allows you to access the internet.  An IP address is 
generally considered to be non-personally identifiable information because, in most 
cases, it is dynamic (changing each time you connect to the Internet), rather than 
static (unique to a particular user’s computer).   

A “cookie” is a bit of information that a Web site sends to your Web browser that 
helps the site remember information about you and your preferences.  You can set 
your browser to accept or reject all cookies or to notify you whenever a cookie is 
offered so that you can decide at that time whether to accept or reject it.  We will 
only use this type of data in an aggregate form which does not identify you 
personally. 

Use and Disclosure of Information 
JACK’S® International Corporation may use information gathered through this 
Internet site for the following general purposes: (1) to customize content delivered 
to you; (2) to contact and provide service to you as well as improve the overall 
delivery of our services; (3) to conduct research for other purposes related to our 
core business; and (4) for any other purpose specified. In no case will we use 
personally identifying information for its own use or the use of any other party, 
except to provide the services you request or as required by law.  The owners of 
this Internet site only review usage of our online content in the aggregate (meaning 
information summarized into large groups of users with no personally identifying 
information) to determine the most popular Internet site features and to help us 
develop new content and service ideas. 

Information Sharing 
The owners of this Internet site will not sell or otherwise share personally 
identifying information with other people or nonaffiliated companies except to 
provide services to you at your request, or as required by law. We will share this 
information with certain business partners to provide requested service that we do 
not provide directly. We will only share personally identifying information with these 
business partners if they agree not to disclose the information to other parties and 
agree not to use this information to solicit.  The owners of this Internet site may 
share aggregate data collected through this site that does not personally identify 
any party with our research partner, and may from time to time share this type of 
data with other business partners. 



Links 
This Internet site may contain several links to other Internet sites not controlled by 
JACK’S®.  We have attempted to choose our linked partners with great care; 
however, we are not responsible for the privacy practices of any linked site. You 
should read the privacy policy of each linked Internet site to understand the related 
policy. This privacy policy applies solely to information collected through JACK’S® 
Internet site. 

Security 
JACK’S® has attempted to take all reasonable steps to have physical, electronic 
and procedural safeguards in place to protect personal information gathered 
through this Internet site. This includes compliance with related federal regulations 
and may include use of industry-standard SSL-encryption to protect certain 
transmission data we deem sensitive. 

Questions and Comments 
We are always interested in what our customers have to say. If you have any 
questions or concerns, please contact us via the Ask Jack web page. 

Changes to Privacy Policy 
If this Privacy Policy changes, the revised policy will be posted on this Internet site.  
Please check back periodically, especially before you provide any personally 
identifiable information.  This Privacy Policy was last updated on October 1, 2008.  
We encourage you to review this privacy policy from time to time for any changes. 

 

Copyright © 2008 JACK’S®  All rights reserved. This information is intended only 
for residents of the United States. 

 

 


